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Public debate on social justice and health care: an 
opportunity for evangelization. Quinn. Ag 44 

Report of the Pope John XXill Center consultation 
and board meeting. Ja 28 

Telling the story: ethics and dying. Brady. Mr 57 


EVANGELIZATION 

Public debate on social justice and health care: an 
opportunity for evangelization. Quinn. Ag 44 

Role of religious institutions in evangelization. Bren- 


nan. O 63 


FACILITIES CONVERSION 
Hospital buildings have few alternative uses. John- 
son. O 42 


FEDERAL REGISTER 
Using the Federal Register. Donohoe. F 30 


FEDERAL TRADE COMMISSION 

FTC promises more inquiry into hospital costs. 
Brazda. S 18 

FTC urges “competition,” meaning HMOs. Brazda. 
My 17 

HIAA, FTC make cost control moves. Brazda. Je 
17 


FINANCIAL MANAGEMENT 

Benefits of self-insured hospitalization programs. 
Halonen and Becker. My 71 

book rev Tax planning for hospitals and health care 
organizations. Ja 88 

Cost variance analysis in a health care setting. Dig- 
nam. D 68 

Criteria for internal auditing. Holder and Clay. Ja 
50 

Financing and accrediting hospices. Hackley. Mr 
51 

Reimbursing hospice care: a Blue Cross and Blue 
Shield perspective. Hollander and Ehrenfried. 
Mr 54 

Should hospitals use zero-base planning and bud- 
geting? Vornbrock. My 69 

Using financial ratio analysis to compare hospitals’ 
performance. Choate and Tanaka. D 44 


FINANCIAL RATIO ANALYSIS 
Using financial ratio analysis to compare hospitals’ 
performance. Choate and Tanaka. D 44 


FRAUD AND ABUSE 
Report of HEW conference on fraud. Ja 19 


GENERAL ACCOUNTING OFFICE 

Centralized purchasing should be way of life in 
health care. Krumrey. D 65 

Critiques of GAO study of hospital purchasing and 
materials management. D 62 

GAO provides ways to contain costs. Rounds. D 
65 

Study is long-term plan, not critical exposé. Siegle. 

63 

Study is required reading for purchasing, materials 

managers. Condry. D 67 


GERIATRIC CARE 

book rev Home health care for the aged. Ja 88 

Cardinal Ritter Institute: a pioneering full-service 
agency for older Americans. Soete. Ag 32 

Special ministry in long term core. Fath. S 64 


GOVERNING BOARD 

Choosing a CEO: the necessity of common Christian 
values. Savers. N 56 

Sister trustee. Sengelaub. J| 58 

Trustee as steward for the community and the spon- 
sor. Donnelly. H 62 


GOVERNMENT 

Battling over catastrophic insurance: Long v. Carter 
and Kennedy forces. Brazda. My 17 

Carter defends budget; resists Democrats’ NHI 
pressure. Iglehart. Ja 17 

Carter launches drive for passage of cost contain- 
ment bill. Brazda. Ap 17 

Carter’s health policy at midterm. Iglehart. Ja 46 

CNHI bill highlights Kennedy-Carter NHI dispute. 
Brazda. Je 17 

Congressional leadership changes are unknown 
quantity in cost containment battle. Brazda. Mr 
17 


Federal government—an extravagant employer, 
regulator, payer. Martin. Je 6 

Government and VE forces maneuver toward cost 
containment showdown. Brazda. Mr 17 

House health subcommittee balks at Waxman’s 
leadership. Brazda. My 17 

VE must keep new Congress at bay on cost contain- 
ment. Iglehart. F 17 


GRIEVANCES 
Handling grievances: guidelines for RNs. Metzger. 
S 69 


HEALTH CARE DELIVERY 

Business tools up to influence health care. Ellwood. 
Ja 6 

Canada’s NHI: a physician’s evaluation. Doyle. Ap 
54 

Cardinal Ritter Institute: a pioneering full-service 
agency for older Americans. Soete. Ag 32 

Carter’s health policy at midterm. Iglehart. Ja 46 

Catholic health care system: who's responsible? 
Porath. Ap 60 

Duke forum focuses on productivity end market effi- 
ciency. Je 19 

Health care delivery in Belgium. Prims. Je 50 

Health care system vs. women and the poor. Neale. 
My 46 

Hospital runs primary care outreach centers. Trotz- 
ky. Je 32 

President's NHI proposal: solution or problem? 
Dwore. Ap 49 

Samaritan Health Center: an ecumenical merger. 
Mcintire. Ap 70 

Using consumer evaluations of health care. Flem- 
ing. Ag 54 


HEALTH CARE FINANCING ADMINISTRATION 

SHUR: a costly format that leaves users’ needs 
unmet. Pisani and Wallace. Je 10 

SHUR: a shift of power? Smith and Carter. Ap 
46 


HEALTH CARE LANGUAGE 
Marketplace language harms health care. Hague. 
06 


HEALTH EDUCATION 

Center for health education: a building and a pro- 
gram. My 30 

Center for life provides accessible maternity care. 
Myerson. O 30 

Hospital-sponsored positive health programs. Far- 
rier. Ap 78 

Promoting employees’ fitness program. Nast and 
Marcos. N 34 


HEALTH, EDUCATION, AND WELFARE, DEPART- 
MENT OF 

Califano and McMahon renew battle over cost con- 
tainment. Ap 18 

Carter’s health policy at midterm. iglehart. Ja 46 

Congress questions health spending programs. 
Brazda. Ji 17 

Congress takes education out of HEW. Brazda. N 
17 

Health planning, SHUR under closer scrutiny. Braz- 
da. JI 17 

HEW asks state agencies to comment on hospices. 
Brazda. Ag 17 
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HEW takes lower profile with new secretary. Braz- 
da. N 17 

HEW tightens enforcement of hospital spending 
rules. Brazda. My 17 

HEW to study hospital-based SNF costs. Brazda. O 
17 

In vitro fertilization research funding seen “ethically 
acceptable.” Castelli. Ap 19 

Nurse lobby efforts regain most training funds. 
Brazda. Ap 17 

Observers predict Secretary Harris will take careful 
stance in new job. Brazda. S 18 

Report of HEW conference on fraud. Ja 19 

SHUR: a costly format that leaves users’ needs 
unmet. Pisani and Wallace. Je 10 

SHUR: a shift of power? Smith and Carter. Ap 
46 

Talmadge package could stimulate more HEW reg- 
ulations. Brazda. O 17 


HEALTH INDUSTRY MANUFACTURERS ASSOCIA- 
TION 

Report of Health Industry Manufacturers Associa- 
tion meeting. D 18 


HEALTH MAINTENANCE ORGANIZATIONS 

book rev Medical group practice and health main- 
tenance organizations. Ag 88 

Duke forum focuses on productivity and market effi- 
ciency. Je 19 

FTC urges “competition,” meaning HMOs. Brazda. 
My 17 

Most HMOs growing; one failed. Iglehart. Ja 17 

1980s: the rise of HMOs and marketplace compe- 
tition. Johnson. Je 38 


HOLISTIC HEALTH CARE 
book rev Health professional/patient interaction, 
2d ed. F 76 


HOME HEALTH CARE 

book rev Home health care for the aged. Ja 88 

Cardinal Ritter Institute: a pioneering full-service 
agency for older Americans. Soete. Ag 32 


HOSPICES 

Analysis of Catholic-sponsored hospices. Spillane. 
Mr 46 

Analyzing the hospice market. Breindel and 
O'Hare. O 52 

Financing and accrediting hospices. Hackley. Mr 
51 

HEW asks state agencies to comment on hospices. 
Brazda. Ag 17 

Hillhaven Hospice: a free-standing, family-centered 
program. Mcintier. Mr 68 

Hospice alternative. Mr 37 

Implementing a multiphased hospice program. 
Breindel and Boyle. Mr 42 

Mercy Hospice: a hospital-based program. Ames, 
Mineau, and Petrushevich. Mr 63 

Pastoral care and the hospice. Fath. Mr 73 

Reimbursing hospice care: a Blue Cross and Blue 
Shield perspective. Hollander and Ehrenfried. 
Mr 54 

Searching for euthanatos: the hospice alternative. 
Corbett and Hai. Mr 38 

Telling the story: ethics and dying. Brady. Mr 57 


HOSPITAL-PHYSICIAN RELATIONSHIP 
How a hospital attracts MDs. Hanlen. F 53 


HOSPITAL PROGRESS 

CHA announces staff appointments. S 20 

CHA communications appointments announced. Ag 
22 

Hospital Progressauthor wins ACHA article award. 
Ja 20 

Jody Niles Williams joins Hospital Progressstaff. Je 
20 


Jody Niles Williams named managing editor. D 
23 


Sixtieth anniversary issue. My 37 
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HOSPITALS 
(individual hospitals listed alphabetically) 

Cabrini Medical Center, New York City—Center 
pioneers program serving deaf patients. Sheri- 
dan. O 28 

Little Company of Mary Hospital, Torrance, CA— 
Center for health education: a building and a 
program. My 30 

Mercy Hospital, Miami, Fl—Computer system 
reduces energy costs. N 40 

Mercy Hospital, Port Huron, Mi—Clergy health 
day: ministering to the ministers. Opferman. Ja 
38 

O'Connor Hospital, San Jose, CA—Center for life 
provides accessible maternity care. Myerson. O 
30 

St. Francis Medical Center, Lynwood, CA—Patient 
relations program offers listening and follow-up. 
Baptista. S 40 

St. John’s Hospital, Oxnard, CA—Mercy Hospice: 
a hospital-based program. Ames, Mineau, and 
Petrushevich. Mr 63 

St. Joseph Hospital, Albuquerque—Refining a 
patient-acuity system over four years. Cochran. 
F 56 

St. Joseph Hospital, Bangor, ME—Hospital runs 
primary care outreach centers. Trotzky. Je 32 

St. Joseph Hospital, Chicago—Residential care as 
an alternative to abortion. Homan. Ja 41 

St. Joseph Memorial Hospital, Kokomo, IN—Fed- 
eral government—an extravagant employer, 
regulator, payer. Martin. Je 6 

St. Joseph’s Hospital, Marshfield, W|i—Adding 
space, moving 170 patients takes enthusiasm, 
lists, rehearsals. Jaye. D 28 

Saint Mary's Hospital, Grand Rapids, Mi—Family- 
centered OB program adds birthing room. 
Smith. O 26 

St. Mary's Hospital, Richmond, VA—Analyzing the 
hospice market. Breindel and O’Hare. O 52 

St. Mary's Hospital, Streator, |_—Three-year 
growth of a pasroral care department. Corrigan. 
F 27 

St. Marys Hospital Medical Center, Madison, Wi— 
How incentives for bus use solved parking prob- 
lems. Lefert and Barney. Mr 79 

St. Marys Hospital Medical Center, Madison, WiI— 
Promoting employees’ fitness program. Nast 
and Marcos. N 34 

Saints Mary and Elizabeth Hospital, Louisville— 
Minihospital allayed children’s fears. Adams. Mr 
34 

St. Thomas Hospital, Nashville—St. Thomas Hos- 
pital operates lodge for patients’ families. Tray- 
lor. My 24 

Samaritan Health Center, Detroit—Samaritan 
Health Center: an ecumenical merger. Mcintire 
Ap 70 


IN VITRO FERTILIZATION 

Bp. Kelly urges Califano to continue ban on federal 
funding of in vitro fertilization research. Ap 19 

In vitro fertilization: a moratorium is in order. Dia- 
mond. My 66 

In vitro fertilization: legal and ethical implications. 
Horan. My 60 

In vitro fertilization research funding seer: “ethically 
acceptable.” Castelli. Ap 19 


INSERVICE TRAINING 


book rev Health professional/patient interaction, 


2d ed. F 76 

Helping staff to manage conflict well. Hughes. JI 
68 

Implementing a multiphased hospice program. 
Breindel and Boyie. Mr 42 


INSURANCE 

Battling over catastrophic insurance: Long v. Carter 
and Kennedy forces. Brazda. My 17 

Benefits of self-insured hospitalization programs. 
Halonen and Becker. My 71 

Health core delivery in Belgium. Prims. Je 50 


HIAA, FTC make cost control moves. Brazda. Je 
17 


INTERNAL REVENUE SERVICE 

book rev Tax planning for hospitals and health care 
organizations. Ja 88 

IRS strikes out in court! Holub and Streckfus. S 
52 

Religious and political action committees. Myers 
Ap 6 


JOINT COMMISSION ON ACCREDITATION OF 
HOSPITALS 

JCAH upgrades ambulatory care standards. Klet- 
zien. JI 8 


JUDICIARY 

Analysis of Bellotti v. Baird. Horan. Ag 18 

book rev Private choice: abortion in America in the 
seventies.O 90; N 102 

IRS strikes out in court! Holub and Streckfus. S 
52 

NCCB-USCC sues U.S. government on forced 
abortion benefits. Ag 22 

PSRO data confidentiality debate continues. Braz- 
da. N 17 

“Viability” revisits the court in Colautti v. Franklin 
Horan. F 18 


LAW FORUM 

Careful personnel records clear hospital of discrim- 
ination charges; new trial ordered for radiologist 
using experimental technique; court calls housing 
code that would evict sisters unconstitutionally 
restrictive. Regan. Ja 70 

Statute of limitations cannot be used to conceal 
facts: contract MD needs periodically updated 
employment agreements; civil rights aspects of 
hospital’s personnel policies require legal analy- 
sis. Regan. F 62 

Defense of hospital’s emergency suspension of MD 
requires thorough documentation; plaintiffs must 
sue within two years after learning of alleged 
negligence; another part B Medicare case shows 
MDs should clarify fees and billing. Regan. Mr 
86 

Hospital challenged commission’s improper CON 
criteria; staff physicians required to use hospital’s 
CAT scanner, not competitor’s: hospital-physi- 
cian tax-saving agreements are not safe from IRS 
attack. Regan. Ap 84 

Management has right to inform employees on 
union issues; supervisors not liable for errors of 
adequately prepared staff; manufacturers must 
warn users of potentially defective inventory. 
Regan. My 84 

Hospital’s alleged noncompliance with Hill-Burton 
no defense in collection suit; contract protected 
hospital from liability for physician's negligence; 
policy limiting husbands’ presence during child- 
birth would reduce chances of emotional stress 
suits. Regan. Je 68 

Makers’ and users’ liability for risky drug hinges on 
adequacy of warning procedure; safeguards at 
construction site protect hospital from liability; 
involuntarily committed patient has Ist amend- 
ment right to refuse drug. Regan. J! 28 

Medical testimony essential in negligence, informed 
consent appeal; alleged negligence no defense in 
refusal to pay hospital; hospital, physicians “ot 
liable for failing to perform lab test. Regan. Ag 
70 

Physician's defamatory statement against colleague 
not privileged; “no strike” clause in union con- 
tract enforced; hospital required to award con- 
struction to lowest bidder. Regan. S 69 

Hospital not required to suffer substantial loss to 
comply with CON rule; surgical consent agree- 
ment no bar to malpractice suit; court upholds 
letter of the law in land-use case. Regan. O 
72 


Clear delineation of hospital security measures 
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essential; court sets criteria for confidentiality of 
medical committee reports; MD who is temporary 
employee lacks due process rights. Regan. N 
78 

Adequate medical record necessary for informed 
verdict in negligence case; educational loons to 
employees require forma! agreement; self- 
inflicted “accidents” not covered by workmen’s 
compensation. Regan. D 36 


LAW NEWS 

Court seeks definition of terms in rate-setting con- 
troversy; PA supreme court rules state’s malprac- 
tice act constitutional; appeals court adopts U.S. 
Supreme Court’s union solicitation stance. Ja 
18 

Hospital must guarantee Medicaid patients access 
to eye care; Oral Roberts University denied CON 
for hospital; NJ district court holds mental 
patients can refuse treatment; tenth circuit seeks 
clarification of NLRB solicitation stance. F 12 

NLRB reaffirms its bargaining unit determinations; 
denial of hospital’s CON application reversed; 
state action allegations dismissed. Mr 24 

Hospital’s malpractice insurance requirement up- 
held; Missouri's medical malpractice review stat- 
ute struck down; NLRB dismisses petition for units 
of physicians; nonprofit shared laundry service 
ruled tax exempt. Ap 20 

Hospital’s union election tactics held illegal; solici- 
tation bans to be judged by each hospital’s 
circumstances; health planning agency decision 
held exempt from antitrust laws. My 8 

Appellate court reverses NLRB position on house 
staff; cost reports may be aggregated to satisfy 
PRRB; state health board defines Medicare 
patients’ equal access. Je 24 

Exclusive unit of hospital plant operators upheld; 
unusual situation allows clinic’s withdrawal from 
election agreement; removal of respirator from 
comatose minor approved. J| 19 

Supreme Court defines hospital solicitation areas; 
courts rule on physicians’ due process rights; joint 
nursing education costs allowable under Medi- 
care. Ag 21 

NLRB must consider all evidence on collective bar- 
gaining units; release of Medicare costs upheid 
under Freedom of Information Act; no conspiracy 
seen in publishing society's relative value guides; 
HCFA says collective bargaining costs reimburs- 
able. S 36 

State conscience law upheld in nurse’s refusal to 
participate; court allows hospital’s requiring 
AMA-approved residency; hospital’s objection to 
change in union affiliation denied. O 19 

NLRB ordered to reconsider designated bargaining 
unit; union-disseminated literature invalidates 
nurses’ election; court overturns Medi-Cal reim- 
bursement policy. N 25 

NLRB general counsel issues new union solicitation 
guidelines; NLRB orders Catholic medical center 
to bargain with union. D 20 


LEGISLATION 

Amended law adds CON exemptions, beats con- 
gressional deadline. Brazda. S 18 

book rev Life and death with liberty and justice.D 
82 

book rev Problems in hospital law. J| 76 

book rev The law of hospital and health care 
administration. My 104 

Carter launches drive for passage of cost contain- 
ment bill. Brazda. Ap 17 

CHAP, other health programs limping through Con- 
gress. Brazda. Ag 17 

CNHI bill highlights Kennedy-Carter NHI dispute. 
Brazda. Je 17 

Congress stalls Carter cost bill. Brazda. Je 17 

Congress takes education out of HEW. Brazda. N 
17 


Cost bill includes construction moratorium, national 


CON limit. Brazda. O 17 
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Final NHI law won't resemble Kennedy's, Carter's 
originals. Brazda. N 17 

House health subcommittee balks at Waxman’s 
leadership. Brazda. My 17 

Long pushing catastrophic insurance, supporting 
parts of Carter and Kennedy proposals. Brazda. 
Ag 17 

Needed: model law on the charitable corporation. 
Horan. N 61 

No more akortion language compromises left for 
Congress. Brazda. N 17 

Nonprofit hospitals to vie for energy conservation 
grants. Tobin. F 6 

Planning legislation revived by compromise. Braz- 
da. O 17 

Should the law define brain death? Markert. Mr 
6 


White House briefing: a strong sales pitch. Weseli. 
Dé 


LETTERS TO THE EDITOR 
My 10; D 10 


LONELINESS 
Loneliness—the genesis of solitude, friendship, and 
contemplation. Polcino. Ag 61 


LONG TERM CARE 
Special ministry in long term care. Fath. S 64 


MC GRATH THESIS 
Needed: model law on the charitable corporation. 
Horan. N 61 


MANAGEMENT BY OBJECTIVES 
MBO works for managers who understand, apply 
system. McConkey. S 66 


MANAGEMENT SKILLS 

Administrator burnout—causes and cures. Ven- 
inga. F 45 

Assessing medical efficacy: a neglected administra- 
tive necessity. Hofmann. O 45 

book rev Health services management. Ap 100 

Handling grievances: guidelines for RNs. Metzger. 


Helping staff manage conflict well. Hughes. JI 68 

MBO works for managers who understand, apply 
system. McConkey. S 66 

Middle-age crisis and the manager. Rosenthal. S 
50 

Selecting leaders through shared decision making. 
Carey. N 53 

Using simulation in decision making. Boxerman and 


Serota. J| 72 


MARKET EFFICIENCY 
Defining hospital market efficiency—the communi- 
ty’s task. Griffith. N 47 


MARKETING 

Analyzing the hospice market. Breindel and 
O'Hare. O 52 

Defining hospital market efficiency—the communi- 
ty’s task. Griffith. N 47 

Marketing: changing prospective patients’ behav- 
ior. MacStravic. Je 47 


MATERIALS MANAGEMENT 

Centralized purchasing should be way of life in 
health care. Krumrey. D 65 

Critiques of GAO study of hospital purchasing and 
materials management. D 62 

GAO provides ways to contain costs. Rounds. D 


Storeroom procedures that conserve assets. D’Era- 
mo and Range. O 56 


Study is long-term plan, not critical exposé. Siegle. 
D 63 


MEDICAID-MEDICARE 
HEW to study hospital-based SNF costs. Brazda. O 
17 


MEDICAL EDUCATION 

Educating the Christian physician: being Christian 
and being a physician. Pellegrino. Ag 46 

Report of Association of American Medical Col- 
leges meeting. D 19 


MEDICAL EFFICACY 
Assessing medical efficacy: a neglected administra- 
tive necessity. Hofmann. O 45 


MEDICAL GROUP PRACTICE 
book rev Medical group practice and health main- 
tenance organizations. Ag 88 


MEDICAL STAFF 

Assessing medical efficacy: a neglected administra- 
tive necessity. Hofmann. O 45 

How a hospital attracts MDs. Hanlen. F 53 


MERGER 
Samaritan Health Center: an ecumenical merger. 
Mcintire. Ap 70 


MIDDLE AGE 

Administrator burnout—causes and cures. Ven- 
inga. F 45 

Middle-age crisis and the manager. Rosenthal. S 
50 


MID-WEST HEALTH CONGRESS 
Califano and McMahon renew battle over cost con- 
tainment. Ap 18 


MINNESOTA CONFERENCE OF 
HEALTH FACILITIES 
MCCHF to hire full-time director. D 23 


CATHOLIC 


MISSION 

Catholic health care institutions and social justice. 
Kelly. My 38 

Choosing a CEO: the necessity of common Christian 
values. Savers. N 56 

Fill gaps in government programs, pope tells reli- 
gious. Ag 23 

Interview with Sr. Mary Kevin Ford, CSJ, chairman, 
CHA board of trustees. Je 44 

Pope John Paul Il: on the health care apostolate. N 
44 

Public debate on social justice and health care: an 
opportunity for evangelization. Quinn. Ag 44 

Role of religious institutions in evangelization. Bren- 
nan. O 63 

Self in mission and hospitality. Smith. S 58 


MULTIHOSPITAL SYSTEM 

AHA approves dues and membership for multihos- 
pital systems; reports on PACs. S 17 

Alexian Brothers report management and consult- 
ing contracts. S 20 

Catholic health care system: who's responsible? 
Porath. Ap 60 

Catholic health corporation formed. S 20 

CHA survey of central management services orga- 
nizations. Donnelly. Ag 26 

Omaha province sets up Health System of Mercy. JI 
20 

Report of the AHA convention. S 17 


NATIONAL CONFERENCE OF CATHOLIC 
BISHOPS 

Bp. Kelly urges Califano to continue ban on federal 
funding of in vitro fertilization research. Ap ‘9 

Catholic health care institutions and social justir 2. 
Kelly. My 38 

In vitro fertilization research funding seen “ethically 
acceptable.” Castelli. Ap 19 

NCCB-USCC sues U.S. government on forced 
abortion benefits. Ag 22 


NATIONAL FORUM ON HOSPITAL AND 
HEALTH AFFAIRS (DUKE FORUM) 

Duke forum focuses on productivity and market effi- 
ciency. Je 19 
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NATIONAL HEALTH INSURANCE 

AMA house backs catastrophic insurance, not a 
comprehensive NHI plan. iglehart. Ja 17 

Battling over catastrophic insurance: Long v. Carter 
and Kennedy forces. Brazda. My 17 

Canada’s NHI: a physician’s evaluation. Doyle. Ap 
54 

Carter defends budget; resists Democrats’ NHI 
pressure. Iglehart. Ja 17 

Carter trying to hold Kennedy off on NHI. iglehart. 
F 17 


Carter’s health policy at midterm. iglehart. Ja 46 

Carter’s NHI plan draws predictable congressional 
reaction. Brazda. J| 17 

CNHI bill highlights Kennedy-Carter NHI dispute. 
Brazda. Je 17 

Final NHI law won't resemble Kennedy's, Carter’s 
originals. Brazda. N 17 

Health care delivery in Belgium. Prims. Je 50 

Health care system vs. women and the poor. Neale. 
My 46 

Long pushing catastrophic insurance, supporting 
parts of Carter and Kennedy proposals. Brazda. 
Ag 17 

NHI debate: the balance of competing interests. An 
interview with Rashi Fein, PhD. Ap 30 

President's NHI proposal: solution or problem? 
Dwore. Ap 49 


NATIONAL LABOR RELATIONS BOARD 
Sensitized supervisors—a key to preserving non- 
union status. Azoff. Ja 57 


NATIONAL LEAGUE FOR NURSING 
Diploma schools: oppose the ANA 1985 proposal. 
Dyer. N 6 


NEW CONSTRUCTION 
Ja 80; F 68; Mr 100; Ap 92; My 92; Je 78; JI 94; 
Ag 78; S 110; O 80; N 90; D 74 


NEW SUPPLIES 
Ja 82; F 70; Mr 102; Ap 94; My 96; Je 80; JI 88; 
Ag 80; S 112; O 82; N 92; D 76 


NEWS & VIEWS 
Mr 19; JI 20; Ag 22; S 20; O 18; D 23 


NURSING EDUCATION 

Diploma schools: oppose the ANA 1985 proposal. 
Dyer. N6 

Nurse lobby efforts regain most training funds. 
Brazda. Ap 17 

Nursing comes of age in South Korea—with an 
American Maryknoller’s help. Flanagan. Ja 30 


NURSING SERVICE 

Cardinal Ritter Institute: a pioneering full-service 
agency for older Americans. Soete. Ag 32 

Handling grievances: guidelines for RNs. Metzger. 
S 69 

Nursing comes of age in South Korea—with an 
American Maryknoller’s help. Flanagan. Ja 30 

Refining a patient-acuity system over four years. 
Cochran. F 56 


OBSTETRIC CARE 

Center for life provides accessible maternity care. 
Myerson. O 30 

Family-centered OB program adds birthing room. 
Smith. O 26 

Responding to consumer demand: a study of alter- 
native birth centers. DeVries. O 48 


OPINION FORUM 

Business tools up to influence health care. Ellwood. 
Ja 6 

Nonprofit hospitals to vie for energy conservation 
grants. Tobin. F 6 

Should the law define brain death? Markert. Mr 
6 
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Religious and political action committees. Myers. 
Ap 6 

Federal government—an extravagant employer, 
regulator, payer. Martin. Je 6 

SHUR: a costly format that leaves users’ needs 
unmet. Pisani and Wallace. Je 10 

JCAH upgrades ambulatory care standards. Klet- 
zien. JI 8 

CEO’s wife: an invaluable “support system.” 
Schlueter. Ag 8 

Are laypersons effective CEOs? Laird. S 6 

Marketplace language harms health care. Hague. 
06 

Diploma schools: oppose the ANA 1985 proposal. 
Dyer. N 6 

White House briefing: a strong sales pitch. Weseli. 
Dé 


PARKING 
How incentives for bus use solved parking prob- 
lems. Lefert and Barney. Mr 79 


PASTORAL CARE 

Clergy health day: ministering to the ministers. 
Opferman. Ja 38 

Minister's suffering—a resource in caring for the 
dying. Malinowski. JI 76 

1979 CHA survey of pastoral care programs. Fath 
and Walker. O 60 

Pastoral care and the hospice. Fath. Mr 73 

Quiz on caring for the ill. Babulski. Ja 66 

Special ministry in long term care. Fath. S 64 

Three-year growth of a pastoral care department. 
Corrigan. F 27 


PATIENT-ACUITY SYSTEM 
Refining a patient-acuity system over four years. 
Cochran. F 56 


PATIENT RELATIONS 

Adding space, moving 170 patients takes enthusi- 
asm, lists, rehearsals. Jaye. D 28 

Center pioneers program serving deaf patients. 
Sheridan. O 28 

Patient relations program offers listening and fol- 
low-up. Baptista. S 40 

Using consumer evaluations of health care. Flem- 
ing. Ag 54 


PEOPLE & PLACES 
Ja 76; F 66; Mr 94; Ap 90; My 90; Je 76; JI 84; Ag 
76; S 104; O 78; N 84; D 70 


PERSONNEL ADMINISTRATION 

Aduistretne twrendt—coues ond cores. Ver 
inga. F 45 

Benefits of self-insured hospitalization programs. 
Halonen and Becker. My 71 

book rev Employee selection within the law. Ap 
100 

Choosing a CEO: the necessity of common Christian 
values. Savers. N 56 

Handling grievances: guidelines for RNs. Metzger. 
S 69 

Helping staff te manage conflict well. Hughes. J! 
68 

MBO works for managers who understand, apply 
system. McConkey. S 66 

Middle-age crisis and the manager. Rosenthal. S 
50 

Promoting employees’ fitness program. Nast and 
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